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In FY08, 86 Insurers and/or Third Party Administrators appear before the Hearing and
Appeals Officers in 16,822 cases. In FY 2008 the Hearing and Appeals Officers rendered
decisions involving 64 insurers/TPAs in 16,087 cases.

The Appeals Officer’s heard disputes from 59 Insurers/Third Party Administrators
totaling in 3,696 cases. They rendered a decision (either affirming, reversing or
remanding) in 36% of their cases while 64% were closed by withdrawals, dismissals, etc.

The Hearing Officer’s heard disputes from 61 Insurers/Third Party Administrators in
12,391 closed cases. They rendered decisions in 55% of the cases, while 45% were
settled.

The attached is a summary of ALL the Insurer/Third-Party Administrator by disposition
(affirmed, reversed, remanded and resolved) and each disposition by the type of benefits
denied before the Hearing and Appeals Office. The following lists are a breakdown of
the same data by each Insurer/Third-Party Administrator.



Department of Administration
Hearings Division
Insurers and Third-Party Administrators
FY 2008 Annual Report

Before the Division:

Insurers/TPA's before the Division: 64
Number of cases in dispute: 16822
Number of cases in dispute with a decision rendered: 16087

Before the Appeals Officer

Insurers/TPA's before the Division: 59
Number of cases in dispute: 4403
Number of cases in dispute with a decision rendered: 3696

Acceptance Medical

Cases % Denial Benefits Rehabilitation Other
AFFIRMED 830 22% 457 326 49 40
REVERSED 434 12% 231 162 18 34
REMANDED 54 1% 23 21 5 5
OTHER 2378 64% 1103 992 148 171
Total Cases: 3696

Before the Hearing Officer

Insurers/TPA's before the Division: 61
Number of cases in dispute: 12419
Number of cases in dispute with a decision rendered: 12391

Acceptance Medical

Cases % Denial Benefits Rehabilitation Other
AFFIRMED 3749 30% 1854 1507 161 603
REVERSED 1389 11% 715 481 67 197
REMANDED 1657 13% 697 599 76 438
OTHER 5596 45% 1581 2075 176 1200

Total Cases: 12391



Before the Appeals Officer

A & H INSURANCE

Decision Acc/Den Med/Benefits Other Rehab Totals
AFFIRMED 1 1 2
OTHER 1 1
A & M CLAIMS SERVICES
Decision Acc/Den Med/Benefits Other Rehab Totals
OTHER 4 2 1 7
AIG CLAIM SERVICES
Decision Acc/Den Med/Benefits Other Rehab Totals
AFFIRMED 23 13 2 2 40
OTHER 56 37 8 7 108
REMANDED 2 | 3
REVERSED 14 9 4 27
ALL CLAIMS OF NEVADA
Decision Acc/Den Med/Benefits Other Rehab Totais
REVERSED 1 !
ALTERNATIVE SERVICE CONCEPTS
Decision Acc/Den Med/Benefits Other Rehab Totals
AFFIRMED 2 0 2
OTHER 12 1 1 14
REMANDED 1 I
REVERSED 4 4 8
AMERICAN CASINO & ENTERTAINMENT
Decision Acc/Den Med/Benefits Other Rehab | Totals
AFFIRMED 2 2
OTHER 1 1 2
REVERSED 1 1
ASSOCIATED RISK MANAGEMENT
Decision Acc/Den Med/Benefits Other Rehab Totals‘
AFFIRMED 25 13 3 3 44

Before the Appeals Officer | - Pagetof§



OTHER
REMANDED
REVERSED

AVIZENT

BERKLEY RISK ADMINISTRATORS

BOYD GAMING CORP

BROADSPIRE SERVICES

Decision
AFFIRMED
OTHER
REVERSED

Decision
AFFIRMED
OTHER
REVERSED

Decision
AFFIRMED
OTHER
REVERSED

Decision
AFFIRMED
OTHER
REMANDED
REVERSED

92

[S]

Acc/Den
1

1

Acc/Den
4
15
2

Acc/Den
3
3
2

Acc/Den
12
23
3
3

36

t9

Med/Benefits
1
]

Med/Benefits
|
7

Med/Benefits

Med/Benefits
3
15

1

CAMBRIDGE INTEGRATED SERVICES GROUP

CCMSI

Decision
AFFIRMED
OTHER
REVERSED

Decision

AFFIRMED

Before the Appeals Officer

Acc/Den
4
7

2

Acc/Den
30

Med/Benefits
2
6

Med/Benefits
15

Other

Other

Other

Other

Other

Other
6

(8]

Rehab

Rehab

Rehab

Rehab

o

Rehab

Rehab

139
22

Totals
2
1
1

Totals

Totals
17
45

3
4

Totals
6
18
2

Totals
54
Page20f9



OTHER
REMANDED
REVERSED
CITY OF LAS VEGAS
Decision
AFFIRMED
OTHER
REVERSED

100

16

Acc/Den

1
4

41 19

8]

Med/Benefits Other
1
3 1
1

CLARK COUNTY SCHOOL DISTRICT

Decision
AFFIRMED
OTHER
REMANDED
REVERSED
CNA CLAIMS PLUS
Decision
AFFIRMED
OTHER
REMANDED
REVERSED

Acc/Den
9
9

Acc/Den
2
11
1

Med/Benefits Other

]
9

2
o

Med/Benefits Other

CONSTITUTION STATE SERVICE CO

Decision
AFFIRMED
OTHER
REVERSED

Acc/Den
1
3

2

Med/Benefits Other
0
2
0

CONSTRUCTION INDUSTRY CLAIMS SERVICES

Decision
OTHER
CRAWFORD & COMPANY
Decision
AFFIRMED
OTHER
Before the Appeals Officer

Acc/Den
1

Acc/Den
1
4

Med/Benéﬁts Other
1

Med/Benefits Other
3
6 3

Reha‘b‘ |

Rehab
2

Rehab

Rehab

Rehab

Rehab

165
27

Totals
3
8
1

Totals
16
13

o
10

Totals
4
35
1
1

Totals
1
6
2

Totals

Totals
4
14
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REVERSED

3

EMPLOYERS INSURANCE COMPANY OF NEVADA

Decision
AFFIRMED
OTHER

REMANDED

REVERSED
ESIS

Decision

AFFIRMED

OTHER

REMANDED

REVERSED

Acc/Den
30
58
5
8

Acc/Den
14
27

1
12

4

FARMERS INSURANCE GROUP

Decision
AFFIRMED
OTHER
RIEVERSED
FIRSTCOMP

Decision
AFFIRMED
OTHER

REMANDED

REVERSED

Acc/Den
3
3
1

Acc/Den
10
23
1
6

FIRSTIER ADMINISTRATORS INC

Decision
AFFIRMED
OTHER
REVERSED

Acc/Den '

7
16

2

FRANK GATES SERVICE CO

Decision
AFFIRMED
Before the Appeals Officer

Acc/Den

Med/Benefits' Other

26 5
33 25
4
9 3

Med/Benefits Other

9

11 4
I 1
7 1

Med/Benefits Other
0
2 0

Med/Benefits Other
3 0
10 3
1 1
1 1

Med/Benefits Other
3 2
10 2
1

Med/Benefits Other
1

Rehab

Rehab

Rehab
0

Rehab

Rehab

Rehab

Totals
66
121

9

21

Totals
23
44
3
20

Totals
3
5
1

Totals
13
37

3
8

Totals
12
28

4

Totals
1
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OTHER
REVERSED

GAB ROBINS NORTH AMERICA

Decision
AFFIRMED
OTHER

Acc/Den
4
10

Med/Benefits
0
3

GALLAGHER BASSETT SERVICES INC

Decision
AFFIRMED
OTHER

REMANDED

REVERSED

Acc/Den
19
61
2

9

HALLMARK MANAGEMENT

Decision

OTHER

Acc/Den
6

Med/Benefits

Med/Benefits
0

HELMSMAN MANAGEMENT SERVICES

Decision
AFFIRMED
OTHER

ICW GROUP

IGT

INDEMNITY INSURANCE

Decision
AFFIRMED
OTHER
REVERSED

Decision
AFFIRMED
OTHER

Decision

AFFIRMED

Before the Appeals Officer

Acc/Den
1
1

Acc/Deh

Acc/Den

Acc/Den
1

Med/‘Beneﬁts
0
0

Med/Benefits
1
13

2

Med/Benefits
1

Med/Benefits

Other

Other

Other

Other

Other

Other

Other

Rehab

Rehab
1

o

Rehab

Rehab

Rehab

Rehab

Rehab

Totals
15

Totals
29
113
6
21

“

Totals‘k

6

Totals

Tdtais i |
7
26
6

Tdtals

Totals
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INDUSTRIAL CLAIMS MGMT

Decision Acc/Den
OTHER ]

K & K ADMINISTRATORS
Decision Acc/Den
AFFIRMED

LIBERTY MUTUAL
Decision Acc/Den
AFFIRMED 19
OTHER 51
REMANDED 1
REVERSED 8

Med/Benefits

Med/Benefits
2

Med/Benefits
4
30
1
3

LUCINI PARISH INSURANCE SERVICES

Decision Acc/Den
OTHER 1
REVERSED 1

Med/Benefits

MEADOWBROOK INSURANCE SERVICES

Decision Acc/Den
AFFIRMED 6
OTHER 14
REVERSED 11
MEDCOMP ADMINISTRATORS
Decision Acc/Den
OTHER 3

Med/Benefits
5
10
3

Med/Benefits
1

MGM-MIRAGE RISK MANAGEMENT

Decision Acc/Den
AFFIRMED 38
OTHER 98
REVERSED 11

Med/Benefits
12
44
14

NEVADA ALTERNATIVE SOLUTIONS

Decision Acc/Den

Before the Appeals Officer

Med/Benefits

Other

Other

Othef

17

Other

Other

Other

Other

13

Other

Rehab

Rehab

Rehab

Rehab

Rehab

[SS]

Rehab

Rehab

Rehab

Totals

Totals’
2

Totals

27

Totals

Totals
12
25
18

Totals

Totais
59
158

30

Totals
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AFFIRMED
OTHER
REMANDED
REVERSED
NEVADA COMPFIRST
Decision
AFFIRMED
OTHER
REMANDED
REVERSED

Acc/Den
7
5

2

PINNACLE RISK MANAGEMENT

Decision
AFFIRMED
OTHER
REMANDED
REVERSED
R A WONG
Decision
AFFIRMED
OTHER
REM
Decision
REVERSED
REPUBLIC INDEMNITY
Decision
AFFIRMED
OTHER
RiZVERSED

Acc/Den
8

12

L

Acc/Den
1
5

Acc/Den

Acc/Den

8
8

S & C CLAIMS SERVICES INC

Decision

AFFIRMED

OTHER
Before the Appeals Officer

Acc/Den
19
40

3 ]
19 5
2 1
Med/Benefits Other
2
5 2
2
Med/Benefits Other
2
2 1

Med/Benefits Other )

2
8 1
Med/Benefits Other
0
Med/Benefits Other
1
8 1
1
Med/Benefits Other
7 3

22 9

Rehab

' Rehab

\ Rehabk

Rehab

Rehab

Rehab

13

19
51

Tot‘alsy"?\
10
16
1
7

Totals
4
15

Totals

Totals
9
17
1

Totals
29
84
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REVERSED 5

SEDGWICK CMS
Decision Acc/Den
AFFIRMED 32
OTHER 69
REMANDED 1
REVERSED 24

Med/Benefits Other
I 1
36 15

2

SIERRA NEVADA ADMINISTRATORS

Decision Acc/Den
AFFIRMED 30
OTHER 52
REMANDED 1
REVERSED 16
SOUTH POINT HOTEL & CASINO
Decision Acc/Den
OTHER 1
SPECIALTY RISK SERVICES
Decision Acc/Den
AFFIRMED 18
OTHER 39
REMANDED 1
REVERSED 15
ST PAUL TRAVELERS
Decision Acchen‘
AFFIRMED 12
OTHER 28
REMANDED 1
REVERSED 6
STATE FARM INSURANCE
Decision Acc/Den
OTHER 1
REVERSED 2
Before the Appeals Officer

Med/Benefits Other

15 4
27 9
4 1

Med/Benefits Other

Med/Benefits Other

5 2
13 4

1
2 4

Med/Benefits Other
5 0
13 4
1

2

[3S]

Med/Benefits Other‘

3 1
1

Rehab

Rehab ;

Rehab

Rehab

Rehab

Tota‘ls‘
49
92
1
22

; To‘ta‘ls

1

Totals
25
57

2

21

Totalksk
18
45
2
10

\Totals

5
3
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THE HARTFORD INSURANCE GROUP

Decision
OTHER
TRISTAR RISK MGMT
Decision
AFFIRMED
OTHER
REVERSED

WAUSAU INSURANCE COMPANY

Decision
AFFIRMED
OTHER
REVERSED

WESTERN STATES COMPANIES

Decision
AFFIRMED
OTHER
REVERSED
WORKER'S CHOICE
Decision

OTHER

YORK CLAIMS SERVICE INC

Decision
AFFIRMED
OTHER
REMANDED
REVERSED

Before the Appeals Officer

Acc/Den Med/Benefits
0
Acc/Den Med/Benefits
9 8
37 35
7 7
Acc/Den Med/Benefits
2 1
11 5
1
Acc/Den Med/Benefits
3 2
3 2
1
Acc/Den Med/Benefits
5 0
Acc/Den Med/Benefits
16 5
34 12
1
5 I

Other

Other

Other

Other ‘

2
10

Rehab

Rehab

Rehab

Rehab

Rehab

Rehab

'Totals

0

Totals
18
83
15

Totals
3
19
1

A Totals

6
5
1

Totals

Totals
24
58

1
7
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Before the Hearing Officer

A & H INSURANCE
Decision
AFFIRMED
OTHER

A & M CLAIMS SERVICES
Decision
AFFIRMED
OTHER
REMANDED
REVERSED

AlG CLAIM SERVICES
Decision
AFFIRMED
OTHER
REMANDED
REVERSED

Acc/Den MedlBeneﬁts
1

Acc/Den Med/Benefits
1
5 10

Acc/Den Med/Benefits

108 43
98 71
57 35
45 26

ALTERNATIVE SERVICE CONCEPTS

Decision
AFFIRMED
OTHER
REMANDED
REVERSED

Acc/Den Med/Beneﬁts

24 4
16 3
4 2
9 0

AMERICAN CASINO & ENTERTAINMENT

Decision
AFFIRMED
OTHER
REMANDED
REVERSED

Acc/Den Med/Benefits‘

4 2
2 6
2 6
4 2

ASSOCIATED RISK MANAGEMENT

Decision

Before the Hearing Officer

Acc/Den Med/Benefits

Rehab

Rehab

Rehab

10

Rehab

Rehab

Rehab

Other

Other

Other
16
86

Totals
1
1

Totals

21

Totals
174
265
122

81

‘ Totals

28

21
6

10

Totals

11

Totals
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AFFIRMED
OTHER
REMANDED
REVERSED
AVIZENT
Decision
AFFIRMED
OTHER
REMANDED
REVERSED

96 32
77 52
37 20
46 23

Acc/Den Med/Benefits
5 2
3 1
1 1

o

BERKLEY RISK ADMINISTRATORS

Decision
AFFIRMED
OTHER
REMANDED
REVERSED

BOYD GAMING CORP

Decision
AFFIRMED
OTHER
REMANDED
REVERSED

BROADSPIRE SERVICES

Decision
AFFIRMED
OTHER
REMANDED
REVERSED

Acc/Den Med/Benefits

24 4
26 16
7 3
6 5

Acc/Den Med/Benefits

6 6
6 7
3

Acc/Den Med‘/Ben‘efits

26 8
28 31
16 6
18 4

CAMBRIDGE INTEGRATED SERVICES GROUP

Decision
AFFIRMED
OTHER

Before the Hearing Officer

Acc/Den Med/Benefits
17 5
12 12

Rehab

Rehab

Rehab

Rehab

13
67
10
11

Other

Other
8
13
1
0

Other

Other
5
32
2
0

Ot‘her'

3
12

150
199
68
85

Totals
39
57
11
11

kT‘otals
14
25
5
2

Totals
42
92
25
22

Totals
25
38
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REMANDED 7 6 1 3 17

REVERSED S 3 1 9
CCMSI
Decision Acc/Den Med/Benefits Rehab Other Totals
AFFIRMED 170 59 3 24 256
OTHER 115 88 2 82 287
REMANDED 60 34 4 32 130
REVERSED 71 32 3 11 117
CITY OF LAS VEGAS
Decision Acc/Den Med/Benefits "Rehab Other Tdtals
AFFIRMED 10 2 1 13
OTHER 7 5 4 16
REMANDED 3 2 5
REVERSED 4 1 3 8

CNA CLAIMS PLUS

Decision Acc/Den Med/Benefits Rehab Other Totals |
AFFIRMED 20 12 1 4 37
OTHER 11 7 2 8 28
REMANDED 2 1 0 3
REVERSED 5 1 0 3 9
CONSTITUTION STATE SERVICE CO
Decision Acc/Den Med/Beneﬁts " Rehab Other Totals
AFFIRMED 5 3 3 3 14
OTHER 2 4 4 10
REMANDED 3 3 2 8
REVERSED 2 1 3
CONSTRUCTION INDUSTRY CLAIMS SERVICES
Decision Acc/Den Med/Benefits Rehab Other Totals
OTHER 2 2
REMANDED I 1
CRAWFORD & COMPANY

Decision Acc/Den Med/Benefits Rehab kOther Totals
Before the Hearing Officer PR e T P



AFFIRMED 11 4 | 1 17
OTHER 7 4 5 16
REMANDED 4 2 1 4 11
REVERSED 1 1 1 3
CULINARY WORKERS HEALTH FUND
Decision Acc/Den Med/Benefits Rehab Other Totals
OTHER i 1
EMPLOYERS INSURANCE COMPANY OF NEVADA
Decision Acc/Den Med/Benefits Rehab Other Totals
AFFIRMED 103 83 6 37 229
OTHER 125 117 7 106 355
REMANDED 39 30 7 15 91
REVERSED 19 15 6 6 46
ESIS
Decision Acc/Den Med/Benefits Rehab Other Totals
AFFIRMED 45 19 1 6 71
OTHER 37 26 28 91
REMANDED 16 8 4 28
REVERSED 18 3 0 0 21
FARA
Decision Acc/Den Med/Benefits Rehab Other | Totals
OTHER 1 3 4
FARMERS INSURANCE GROUP
Decision ‘ Acc/Den Med/Benefits Rehab ~ Other | ~ Totals
AFFIRMED 6 4 1 0 11
OTHER 7 7 1 6 21
REMANDED 1 0 1
REVERSED 4 2 6
FIRSTCOMP
Decision Acc/Den Med/Benefits Rehab Other Totals
AFFIRMED 39 11 1 8 59
OTHER 39 32 2 28 101

Before the Hearing Officer i k s SRS .. Pagedoftl



REMANDED 11 6 2 1 20
REVERSED 7 10 0 0 17
FIRSTIER ADMINISTRATORS INC
Decision Acc/Den Med/Benefits Rehab Other Totals
AFFIRMED 34 9 3 5 51
OTHER 27 29 2 22 80
REMANDED 13 14 0 5 32
REVERSED 16 11 3 30
FRANK GATES SERVICE CO
Decision Acc/Den Med/Benefits Rehab Other | Totals
AFFIRMED 0 0
OTHER 1 0 1
GAB ROBINS NORTH AMERICA
Decision Acc/Den Med/Benefits Rehab ~ Other Totals
AFFIRMED 17 10 0 27
OTHER 6 10 2 12 30
REMANDED 7 5 3 15
REVERSED 8 3 11
GALLAGHER BASSETT SERVICES INC
Decision Acc/Den Med/Benefits Rehab Other Totals
AFFIRMED 91 59 2 11 163
OTHER 112 112 15 102 341
REMANDED 40 41 3 17 101
REVERSED 52 15 2 6 75
HALLMARK MANAGEMENT
Decision Acc/Den Med/Benefits R‘ehab“ Other Totals
AFFIRMED 3 3
OTHER 1 0 0 1
REMANDED 0 0 0
REVERSED 1 0 0 1
HELMSMAN MANAGEMENT SERVICES
Decision Acc/Den Med/Benefits Rehab Other'  Totals

Before the Hearing Officer o , Page 5 of 1"



AFFIRMED
OTHER
REMANDED
REVERSED

ICW GROUP

IGT

INDEMNITY INSURANCE

Decision
AFFIRMED
OTHER
REMANDED
REVERSED

Decision
AFFIRMED
OTHER
REMANDED

Decision
AFFIRMED
OTHER

(8]

3]

Acc/Den
20

Acc/Den
3

3]

Acc/Den

INDUSTRIAL CLAIMS MGMT

Decision
AFFIRMED
OTHER
REMANDED

Acc/Den

2

Med/Benefits ;

9
31
7
4

Med/Benefits
1
1

Med/Benefits
1
3

Med/Benefits

INTERCARE INSURANCE SERVICES

K & K ADMINISTRATORS

Decision
AFFIRMED
OTHER

Decision
AFFIRMED
OTHER

Before the Hearing Officer

Acc/Den
1

Acc/Den
1
1

Med/Benefits

Med/Benefits
1

Rehab,

Rehab

Rehab

Rehab

Rehab

Rehab‘

Other

o 5

Other

Other

cher

' Other

ther

()

Totals
35
97
20

Totals

4

 Totals

2
4
1

Totals
1
3

Totals
2
3
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LIBERTY MUTUAL

Decision Acc/Den Med/Benefits
AFFIRMED 74 46
OTHER 52 66
REMANDED 32 23
REVERSED 33 12

MARRIOTT CLAIMS SERVICES
Decision Acc/Den Med/Benefits
AFFIRMED 1 0
OTHI:R 2 1
REMANDED

MATRIX ABSENCE MANAGEMENT INC
Decision Acc/ben Med/Benefits
OTHER

REMANDED 1
MEADOWBROOK INSURANCE SERVICES

Decision Acc/Den Med/Benefits
AFFIRMED 54 22
OTHER 41 29
REMANDED 11 5
REVERSED 20 6
MEDCOMP ADMINISTRATORS
Decision Acc/Den Med/Benefits
AFFIRMED
OTHER 3
MGM-MIRAGE RISK MANAGEMENT
Decision Acc/Den Med/Benefits
AFFIRMED 161 50
OTHER 100 60
REMANDED 50 26
REVERSED 93 17
Before the Hearing Officer

Rehab

[VS SRR VS AN

Rehab

Rehab

Rehab

Rehab

Rehab

Other

64
25

Other

Othér

Other

20

Other

Other
24
73
15

Totals
132
186
83
54

Totals
1
3
2

Totals
0
1

Totals

80
93

27

Totals

0
3

‘Totals

244
236
92
118
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NEVADA ALTERNATIVE SOLUTIONS

Decision Acc/Den Med/Benefits Rehab Othef Totals "
AFFIRMED 37 22 | 6 66
OTHER 33 31 3 40 107
REMANDED 12 10 3 25
REVERSED 15 9 4 28
NEVADA COMPFIRST
Decision Acc/Den Med/Benefits Rehab Other Totals
AFFIRMED 8 8 1 1 18
OTHER 3 13 2 10 28
REMANDED 4 5 1 10
REVERSED 1 2 1 1 5
PINNACLE RISK MANAGEMENT
Decision | Acc/Den Med/Benefits Rehab Other Totals
AFFIRMED 20 5 2 2 29
OTHER 10 12 1 6 29
REMANDED 3 2 5
REVERSED 9 1 0 10
R A WONG
Decision Acc/Den Med/Benefits Rehab Other Totals
AFFIRMED 6 8 1 2 17
OTHER 10 4 11 25
REMANDED 3 2 2 7
REVERSED 2 2
REM
Decision Acc/Den Med/Benefits Rehab Other Totals
AFFIRMED 0 0
REVERSED 2 2
REPUBLIC INDEMNITY
Decision | ‘Acc/Den Med/Benefits Rehab Other N Tbtals
AFFIRMED 10 7 3 20
OTHER 16 5 9 30

Before the Hearing Officer Page 8 of 1



REMANDED 7 4

REVERSED 7 0
RISK ENTERPRISE MANAGEMENT
Decision Acc/Den Med/Benefits
AFFIRMED 1
OTHER 0
REVERSED 2
S & C CLAIMS SERVICES INC
Decision Acc/Den Med/Benefits
AFFIRMED 48 28
OTHER 47 38
REMANDED 23 8
REVERSED 16 13

SEDGWICK CMS

Decision Acc/Den Med/Benefits
AFFIRMED 108 47
OTHER 112 94
REMANDED 51 27
REVERSED 48 18
SIERRA NEVADA ADMINISTRATORS
Decision Acc/Den Med/Benefits
AFFIRMED 111 34
OTHER 93 63
REMANDED 41 12
REVERSED 28 9
SOUTH POINT HOTEL & CASINO
Decision Acc/Den Med/Benefits
AFFIRMED 1
OTHER I
SPECIALTY RISK SERVICES
Decision Acc/Den Med/Benefits
AFFIRMED 86 24

Before the Hearing Officer

Rehab

Rehab

14

Rehab

Rehab

Other

Other
12

49
12

Other
21
91
15

Other
18
70
13

Other

Other
10

13

Totals

Totals
94
148
45
31

rotals
180
299
94
74

| Totals

165
229
60

Totals
121
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OTHER
REMANDED
REVERSED
ST PAUL TRAVELERS
Decision
AFFIRMED
OTHER
REMANDED
REVERSED
STATE FARM INSURANCE
Decision
AFFIRMED
OTHER
REMANDED
REVERSED

THE HARTFORD INSURANCE GROUP

Decision
REMANDED
TRISTAR RISK MGMT
Decision
AFFIRMED
OTHER
REMANDED
REVERSED

WAUSAU INSURANCE COMPANY

Decision
AFFIRMED
OTHER
REMANDED
REVERSED

WESTERN STATES COMPANIES
Acc/Den Med/Benefits

Decision

Before the Hearing Officer

Acc/Den Med/Benefits

57
42
19
12

35
27
5
8

Acc/Den Med/Benefits

2
3

1

Acc/Den Med/Benefits

1

Acc/Den Med/Benefits

75
75
27
15

28

53
13
3

Acc/Den Med/Benefits

21
11
2

4

Rehab

[ RE S

Rehab

Rehab

Rehab

‘Rehab

Rehab

52
24

Other

42

Other

Other

20
41

157
79

Totals
99
113
30
25

Totals
11
16
3
3

Totals

B Totals

124
172
49
23

‘ ‘Totals,

29
31
6
6

' Totals
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AFFIRMED 3 2 2 7
OTHER 1 2 1 4
REMANDED 1 1
REVERSED 3 1 4
WORKER'S CHOICE
Decision Acc/Den Med/Benefits Rehab  Other Totals
AFFIRMED 9 0 0 0 9
OTHER 7 0 0 7
REMANDED 1 1
REVERSED 3 0 3
YORK CLAIMS SERVICE INC
Decision Acc/Den Med/Benefits Rehab ’Othel" | _;To\tals"
AFFIRMED 67 16 3 5 91
OTHER 45 24 2 54 125
REMANDED 28 8 10 46
REVERSED 23 5 1 1 30

Before the Hearing Officer : S  Pagetioft11



